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CURRICULUM VITAE
LUTFUNNESA LUTFA 

Present Address:

Eliyas Mansion (5th Floor), Abdul Sowdagor Lane, 

Kapasgola, Chawkbazar, Chittagong. 

Contact No. (+88) 01866-344988.., 01778578088
Email-lutfunnesa.lutfa@yahoo.com


CAREER OBJECTIVE:

I am highly willing to work in such an organization where I shall be capable of exploring my capabilities and gradually develop practical skills and abilities to perform my duties and responsibilities efficiently to achieve desire goals. 

ACADEMIC QUALIFICATION:

	 Exam Title
	Passing Year
	Institutions
	Result
	Concentration

	Masters of Business Administration[MBA]
	2017
	International Islamic University Chittagong 


	3.50
	Marketing 



	Bachelor of Business Administration [BBA]
	2015 
	International Islamic University Chittagong 


	CGPA 3.20


	Accounting 



	Higher Secondary certificate
	2010


	Cox�s Bazar Govt. College 
	GPA 4.20
	Business Studies

	Secondary School certificate
	2008
	Cox�s Bazar Govt. Girls� High School 
	GPA 4.63 


	Business Studies




TRAINING SUMMARY

	Training Title
	Topic
	Institute
	Country
	Location

	Spoken English
	Natural English
	Saifur’s
	Bangladesh
	Chawkbazar,Chittagong

	ComputerCourse
	Office Management
	Jubo Unnayan
	Bangladesh
	Chittagong



JOB EXPERIENCE
🔹Working at Evercare Hospital Chittagong as a Operation officer from 6th February 2021 to till now.

●  Worked as a Customer Care Coordinatior at Imperial Hospital Chittagong from 10th june 2019 to April 2020.
My prime responsibilities was as belows:
1. New patient registration. Counseling patient about different services, payment and other facilities.

2. Timely maintain patient query feedback & ensure satisfaction services to the customer.

3. Greet & well come patient with friendly manner.

4. Develop patient care plan based on physical�s assessment information.

5. Handle and maintain all MHC patients, counseling & clarify them for Master Health Checkup related activities which are related with hospital and patients.
6. Handling patient complain, database maintain & filling documents.
● I had been serving as a "Accounts Officer" in "Noksha Advertising Firm" from 01stAugust, 2017 to 5th june 2019 – My prime responsibilities was cash handling as well as all acounts related activities.
 ● Internship (October 4, 2015 – November 30, 2015)

    Islami Bank Bangladesh Limited
    Chawkbazar Branch, Chittagong. 
COMPUTER COMPETENCIES

knowledge of MS office, Excel, Power point, Internet Browsing, Database maintenance. Familiar with Hospital Information System (HIS).
VOLUNTERY EXPERIENCE
Girls' Guide leader at Cox's Bazar Govt. Girls' High School
Volunteer in "HIV" awareness Program in "Cox's Bazar Govt. Girls' High School.

EXTRA CURRICULUM ACTIVITIES

Orgnaized many Event & Cultural Program in "Business Club" as a Member of Business   Club.

PERSONAL TRAITS

Ability to work under Pessure, Team work, Leadership, Presentation, Public Relation.

LANGUAGE PROFICIENCY
· Bengali, English & Hindi 

 

PERSONAL ACHIEVEMENT:
· Scholarship at Class Five & Eight.

PERSONAL INFORMATION:

Father�s Name 

: H.M. Jainul Amin  
Mother�s Name  
: Rasheda Khanam
Date of Birth 
        
: 3rd July, 1992

Marital Status  
        
: Married
Blood Group 

: O+

Nationality 

: Bangladeshi 

National ID No. 

: 19921594116000145

Permanent Address
: Bazar Ghata, Cox's Bazar.

REFERENCE

	1. Md. Monjur Morshed
   DC of CMP
    Chittagong.
          Cell: 01819-373173.
	
	2. 
 Md. Jonaid Kabir 
Associate Professor
Dept. of Business Administration 

International Islamic University Chittagong.

 Cell: 01716219642



DECLARATION
I do hereby declare that the particulars provided here are true and no misinformation is given. 
-----------------------

Lutfunnesa Lutfa 
Date: 
